Wicastle LLC PO#
I Purchase Order [Filled by Wicastle]

sales@wicastlellc.com

Bill to

Shipto Street#
City State
Zip Code

Email

Phone#

PO Date mm/dd/yyyy

Payment Terms: $22000 deposit due upon PO
Balance due before shipping

Shipping method: FOB

Lead time: 5 weeks

Vendor: Wicastle LLC

Address: 2401 NW 5th Ave, Miami, FL, 33127

Email: sales@wicastlellc.com

ltem Quantity | Unit Price (USD) | Total Price (USD)
WICASTLE 47500
KBEDS530

Sales tax and freight shipping fees will be added before shipping

| have reviewed the general arrangement drawings for this product
and confirmed the end user and facility meet physical/electrical
Requirement for operation/transportation/installation
| take full liability for injury/death or property damage
for not operating/servicing/maintaining the product as instructed in
the user manual
| understand this purchase order is legally binding with both
parties’ signatures and after the deposit is received
Customer signature Date
Vendor signature Date



mailto:sales@wicastlellc.com
mailto:sales@wicastlellc.com

Credit Card Authorization Form
Wicastle LLC
I sales@wicastlellc.com

Business/Customer Name
PO #
Name on the card

Visa MasterCard AMEX

Credit Card #

3 #'s on back of the card
4 #'s on front of AMEX
Expiration Date

Billing Address
Customer's Phone #

Order quantity

Amount authorized to be charged $

Payment schedule:
$22000/ea upon signing purchase order
The balance/tax/freight shipping cost is due before shipping

(SALES TAX WILL BE ADDED TO ALL ORDERS UNLESS A
RESALE CERTIFICATE IS PROVIDED AT TIME OF THE ORDER)

Signature Date

Please complete form and email the copy to sales@wicastlellc.com
Please contact us by phone or email if you prefer wire transfer or
check payment.



I Wicastle LLC
sales@wicastlellc.com

STANDARD ONE YEAR MANUFACTURER WARRANTY:

The manufacturer warrants this product to be free from defects in
workmanship and materials, under normal home/hospital/nursing
home use and conditions, for a period of one (1) year for the original
shipping date.

Shipping and handling fees are to be paid for by the customer. The
manufacturer agrees, at its option during the warranty period, to repair
and defect in material or workmanship or to furnish a repaired or
refurbished product of equal value in exchange without charge (except
for a fee for shipping, handling, packing, return postage, and
insurance which will be incurred by the customer).

Such repair or replacement is subject to verification of the defect or
malfunction and proof of purchase as confirmed by showing the model
number on original dated sales receipt.

WARRANTY LIMITATIONS
This warranty does not include:
e Any condition resulting from other than ordinary residential wear
or any use for which the product was not intended
e Any condition resulting from incorrect or inadequate
maintenance or care
e Damage resulting from misuse, abuse, negligence, accidents or
shipping damage
e Dissatisfaction due to buyer’s remorse



Wicastle LLC
sales@wicastlellc.com

Normal wear and tear

Damages incurred during transportation

Damages incurred during assembly or maintenance
Any used, previously displayed items

The Company makes no express warranty or condition whether
written or oral and the company expressly disclaims all
warranties and conditions not stated in this limited warranty. To
the extent allowed by the local law of jurisdictions outside the
United States, the Company disclaims all implied warranties or
conditions, including any implied warranties of merchantability
and fitness for a particular purpose. For all transactions occurring
in the United States, any implied warranty of condition of
merchantability, satisfactory quality, or fitness for a particular
purpose is limited to the duration of the express warranty set
forth above. Some states or countries do not allow a limitation on
how long an implied warranty lasts or the exclusion of limitation
of incidental or consequential damages for consumer products.
In such states or countries, some exclusions or limitations of this
limited warranty may not apply to the Purchaser. For consumer
transactions, the limited warranty terms contained in this
statement, except to the extent lawfully permitted, do not
exclude, restrict, or modify but are in addition to the mandatory
statutory rights applicable to the sale of this Product to the
Purchaser. All warranty claims must be filed by the consumer to
the retailers of this product, who in turn is to contact the
manufacturer regarding any warranty return or replacement. We
will not handle claims from the consumer directly. Please retain
invoices/receipts for a minimum of one year for warranty
purposes.



Wicastle LLC
sales@wicastlellc.com

CLAIM PROCEDURES:

Claims for defective merchandise must be made within ONE
year from invoice date. Claims for missing parts must be made
within 60 calendar days after the merchandise is received

Any claim for defective merchandise returns must be packed in
original packaging.

We reserve the right to specify that items be returned to the
original warehouse for inspection or be inspected by our
representative in the field

Pictures are required to claim defective merchandise, along with
a copy of the original invoice

If the claim is justified, the item(s) or part(s) will be repaired or
replaced or a credit will be issued. It is our policy to replace parts
whenever possible

This warranty gives you specific legal rights. You may have other
rights, which vary from state to state.



